
The Gold Standards
Framework

The NHS in
Bradford, Airedale and Craven

Planning the right care for
you as you near the end of your life





The Gold Standards
Framework is for people who
are very ill, and may be
dying.

You might want to talk to
your family, carers and
doctors about your needs
and wishes.

For example

  * how you want to be 
   looked after
* where you want to be
 looked after
* where you want to
 die.

This is called a Care Plan



Care 
Plan



Then they will know

When you see a doctor,
or go to hospital, show 
them your Gold card

  * how you want to be
   cared for

  * what choices you have
   made about your
   future

  * where you would like
      to die

This means they will
be able to plan your
care better, and will
know how you want to 
be looked after

You can change your Care Plan at any time



Your care plan will be put 
on a computer. It can only 
be read by the staff looking 
after you. 
If anybody else wants to see it,
they must ask for your
permission.permission.

You might also want to plan
for a time when you can no
longer make choices, or tell
people what your choices
are. This is called Advance 
Care Planning. We can help 
you and your family with this.you and your family with this.

The Gold Standards
Framework helps your family
and carers too. If they have
needs or concerns we can
help them. We will only talk
to them about you with 
your permission.your permission.





There is a special phone number 
for people who have the 
Gold Standards Framework, it’s 
called the Gold Line.

Your nurse or doctor should have given you the 
number to call and a sticker to put on your phone.
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USEFUL CONTACT NUMBERS

If you don’t have it, please ask them for it.


